Missouri Public Service Commission
Hearing Schedule

March 17, 2004

North Oak Sewer — On-the-record SR-2004-0306: On-the-record presentation regarding North Oak
presentation Sewer District, Inc.’s request for a sewer rate increase.
SR-2004-0306

8:30 AM - 5:00 PM

Governor Office Building, Room 310
200 Madison Street

Jefferson City, MO

March 19, 2004

Missouri-American — On-the-record WR-2003-0500: On-the-record presentation concerning
presentation stipulations and agreements in the Missouri-American Water
WR-2003-0500 Company water and sewer rate cases.

1:00 PM - 5:00 PM
Governor Office Building, Room 310
200 Madison Street
Jefterson City, MO

Commission hearings held in Room 310 of the Governor Office Building can be viewed live on the
PSC Webcast. This new technology can be accessed by going to the PSC’s webpage www.psc.mo.gov
Once you access the webpage, simply click on WEBCAST on the right side of the page. The Live
Video Webcast page contains system requirements and basic instructions on how to receive PSC
hearings live. As the database of hearing videos grows, an archive of previous hearings will also be
available on the Commission’s webpage.




